
1201 PENNSYLVANIA AVENUE NW WASHINGTON 

WASHINGTON. DC 20004-2401 NEW YORK 

TEL 202.662.6000 SAN FRANCISCO 

FAX 202.662.6291 LONDON 

WWW.COV.COM BRUSSELS 

GERARD J. WALDRON 

TEL 202.662.5360 

FAX 202.778.5360 

GWALDRONQ COV. COM 

September 7,2005 

Via Electronic Filing 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S W 
Washington, DC 20554 

Re: Ex Parte Notice - CC Docket No. 99-273 

Dear Ms. Dortch: 

On Tuesday, September 6, 2005, Lois Pines, Regulatory Counsel to InfoNXX, Inc., and 
the undersigned met with Monica Desai, Jay Keithley, and Gene Fullano with the Consumer and 
Government Affairs Bureau; and Tom Navin, Julie Veach and Ian Dillner with the Wireline 
Competition Bureau to discuss the need for Commission action to implement competition in the 
retail directory assistance market. We discussed the successful introduction of competition in the 
United Kingdom, Italy, and France (which will be open for competition this fall). We 
emphasized that elimination of the 41 1 and 555-1212 codes were essential along with the 
requirement that all DA providers use 555 as the platform for directory assistance and related 
services. We explained how competition had generated innovation of services and competitive 
prices for the E.U. market and urged the Commission to allow U.S. consumers to enjoy the same 
benefits. Lastly, we discussed the wholesale directory assistance market, its pricing structure, 
and the numerous companies which have the resources, know-how, and personnel to enter the 
U.S. retail DA market. We also discussed the material contained in the attached handouts. 

Please contact the undersigned with any questions. 

Sincerely, 

 era& J. Waldron 
Counsel to InfoNXX, Inc. 

Attachments 

cc: Ms. Monica Desai 
Mr. Jay Keithley 
Mr. Genaro Fullano 
Mr. Thomas Navin 
Ms. Julie Veach 
Mr. Ian Dillner 

DC: 1896257-1 
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InfoNXX, a privately-held company founded in 1992 and 
headquartered in Bethlehem, PA, is emerging as a major 
global directory assistance service provider.

U.S. wholesale competitive DA provider serving wireless 
carriers and competitive local exchange carriers.  Services 
include free “call completion” connecting the caller to the 
requested number, movie listings, restaurant reservations, 
driving directions and other “enhanced” information services.

U.K. subsidiary – The Number UK – has emerged as a market 
leader in the newly-competitive UK directory enquiries 
market, offering enhanced, high-quality services.

Committed to innovative service offerings and high quality 
customer service, including use of live operators.

Who is InfoNXX?



Background and Purpose

• Retail DA NPRM (Jan. 2002) acknowledged that the wireline
retail directory assistance market is one of the few telecom
markets that has not seen competition and sought comment
on possible regulatory measures to promote such
competition

• NPRM asked about:   

FCC Retail DA Proceeding:

• Benefits of wireline retail DA competition

• Consumer reaction to competitive DA models

• Possible methods for accomplishing retail DA competition

Lessons from the UK



Market Forecast  Market Forecast  Market Forecast  
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Pricing OpportunityPricing OpportunityPricing Opportunity

● Live Operator = $.17 - $.38

● Average Price = $.23 - $.32

What is the wholesale price for DA?



DA Price Increases
(since Nov. 2001)*
DA Price IncreasesDA Price Increases
(since Nov. 2001)(since Nov. 2001)**

8%      $1.1725%     $1.16Qwest

25%     $1.1887%     $0.96Bell South

74%     $1.7967%     $0.98SBC

74%     $1.05112%    $0.65Verizon

LDLocal

CPI Increase =                10.1%

* Weighted averages based on population



Producer Price Indices for Telecommunications
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Many States Have High DA PricesMany States Have High DA PricesMany States Have High DA Prices

• 31 States with Local DA at or over $1.25

• 41 States with LD DA at or over $1.25

• 12 States with LD DA at or over $1.50



FCC Retail DA Proceeding:
Lessons from the UK
FCC Retail DA Proceeding:FCC Retail DA Proceeding:
Lessons from the UKLessons from the UK

● New 118XXX codes were allocated to all applicants by lottery

● 118XXX services and traditional 192 service were jointly
available for 8-month transition period

● 192 service eliminated effective 8/24/2003

• OFTEL mandated basic elements of a solution for referring
192 callers to new services (open to all on an equal and 
fair basis)

• DA service providers formed a non-profit corporation
responsible for procuring a referral solution satisfying
OFTEL’s criteria

UK Transition Procedure



FCC Retail DA Proceeding:
Lessons from the UK
FCC Retail DA Proceeding:FCC Retail DA Proceeding:
Lessons from the UKLessons from the UK

• Massive marketing campaigns have made consumers aware
of the transition from 192 to 118XXX services

• According to BT Wholesale, nearly half of directory enquiry
calls made on 8/24/2003 were made to 192; by 8/31/2003,
the portion of calls to 192 had fallen to about a third, where
it remained as of 9/07/2003

• Lower Prices:  BT’s price for a directory enquiry call has
fallen from 40p prior to the introduction to 35p after
competition; some companies offer 30p per call

UK Consumers Have Made The Transition



Italy
• Market opens Oct. 1 for fixed and Dec. 1 for mobile
• InfoNXX already handling DA calls on available number,

poised to use 12 XY standard code Oct. 1
• New entrants = Spending hundred million euros
• 13 companies paid to enter market, including Telegate Italia,

Infocall, TIM italia, Conduit Enterprises, Telecom Italia, 
Wind Telecommunicazioni, Concierge Company, 
Servizio di Consultazione Telefonica, and Vodafone

France
• Market opens Nov. 2 for fixed and mobile
• InfoNXX ready to enter market, spending tens of millions

of euros
• 25 companies preparing to enter, including Scoot France,

Conduit, Belgacom SA, France Telecom, Bouygues
Telecom, and Telemedia



DA Competitors Agree: DA Competitors Agree: 

DA competitors agree that implementation of 555 numbers for 
all retail DA providers is the way to bring effective competition 
to the U.S. retail DA market.
• Elimination of the US default codes – 411 & 555-1212 – is a 

prerequisite to competition.
• Consumers will readily adapt to using 555 numbers.  They 

are already familiar with the use of 555 numbers for 
information services.

• ILECs already route 555 numbers – therefore, a 555 
solution would not be administratively or technically 
burdensome.

• Nine years ago, the Commission adopted a decision that 
entities other than LECs should be able to use national and 
regional 555 numbers. 

555 Numbers For All Providers – A Workable Solution



US Wholesale DA Market Providers
– Possible Entrants
US Wholesale DA Market ProvidersUS Wholesale DA Market Providers
–– Possible EntrantsPossible Entrants

• Bell South
• Excell
• iTouchpoint
• Live Source
• Metro One
• Qwest
• SBC/SNET
• Tell Me
• vCustomer
• First Data Corp.
• Telus
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